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40%

37%

33%

Brand/product/reputation management

Competitive intelligence

Voice of the Customer/Customer Experience

Research (not listed)

Customer service

Content management or publishing

Life sciences or clinical medicine

Insurance, risk management  or fraud

Financial services

E-discovery

Product/service design, quality assurance

Other

Compliance

Law enforcement

33%

22%

What are your primary applications 
where text comes into play?
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