Most Highly Valued Future Knowledge Worker Skills

Top Ten for 25 yr olds

Top Ten for 26-40 yr olds

1 | Team/collaboration 1 Project management

2 | Specialized technical 2 | Strategic thinking

3 | Analytics/modeling 3 | Specialized technical

4 | Entrepreneurial 4 | Team/collaboration

5 | Systems thinking 5 | Systems thinking

6 | Project management 6 | General management

7 | Strategic thinking 7 | Knowledge management
8 | Knowledge management 8 | Entrepreneurial

9 | International experience 9 | International experience
10 | General management 10 | Analytics/modeling

Future Technology Investment Priorities
For Improving Work Performance

Top Ten for 25 yr olds

Top Ten for 26-40 yr olds

1 | Collaboration tools 1 Collaboration tools

2 | E-mail, search, portals 2 | E-mail, search, portals

3 | Virtual workspace tools 3 | Content analysis, sense making
4 | Info visualization tools 4 | Business intelligence tools

5 | Expertise locators, maps 5 | Expertise locators, maps

6 | Business intelligence tools 6 | Virtual workspace tools

7 | Content analysis, sense making| 7 | Lifelike video conferencing

8 | Lifelike video conferencing 8 | Info visualization tools

9 | Intelligent software agents 9 | Intelligent software agents

10 | Machine learning tools 10 | Machine learning tools




